1.3.4.2 Reference Assignments

The tenderer must have experience of similar assignments as requested in this procurement.
The offered Current Research Information System must have been previously delivered

and implemented (in accordance with agreed functionality), by the tenderer, to at least five

(5) different customers.

The customers must be higher education institutions in Europe and the system must have been
delivered over the past five (5) years.

The deliveries used as a reference must be specified with name of the customer, contact person
with relevant e-mail address, period of delivery and a short description of the scope and

the contents of the deliveries.

The deliveries used as a reference must have been conducted according to agreed terms in

the contracts. If the assignment is performed as part of a longer contract, or there is a recurring
task, there is no need for the agreement to be completed.

The purpose of the customer reference is to enable Kristianstad University, in the event of
doubt, to have the tenderer's technical and professional capacity and professional knowledge
strengthened

Reference Site 1:

Organisation University of Twente, the Netherlands
Contact Name and Drs. D.M. (Lineke) Roepers, Business Information Manager RIS
Details T:+31 53 489 2065
d.m.roepers@utwente.nl
Brief description of Approximately 3000 active researchers. The University of
the contract Twente elected to replace their existing CRIS (another

commercial vendor) with Pure. This project was a Pure
implementation with the following Pure Modules:
Administration, Reporting, CV, Import, with approximately
3000 staff profiles

Period of Delivery Implementation from September 2016 to April 2017. Service
from May 2017 to present.

Reference Site 2:

Organisation University of Lund, Sweden
Contact Name and Karolina Widell, Manager of Lund University’s research
Details information system LUCRIS

karolina.widell@fs.lu.se
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Brief description of
the contract

Delivery of Pure as Current Research Information System for
the University of Lund, including:

-delivery, installation and implementation
-licence, service support and maintenance

The Pure Portal was added in 2020.

Period of Delivery

Delivery in 2014, renewed for a new contract period in 2020,
for a contract period of up to 10 years, service is ongoing.

Reference Site 3:

Organisation

Open University of the Netherlands

Contact Name and
Details

Dr Jeroen Winkels
Jeroen.winkels@ou.nl

Brief description of the
contract

Delivery of Pure as SAAS-based research information System,
for approximately 400 researcher profiles.

Period of Delivery

Implementation from March 2018 to July 2018. Service is still
ongoing.

Reference Site 4:

Organisation

Tampere University, Finland

Contact Name and
Details

Riitta Lahdemaki

Riitta.lahdemaki@tuni.fi

Brief description of the
contract

Tampere University (TUT) acquired Pure as their Current
Research Information System in 2014.

In 2019, TUT merged with 4 further institutions in Tampere, to
form the new University of Tampere (TAU). After a competitive
European tender, TAU decided that all merged institutions
would acquire Pure. The implementation for all institutions
started in 2020.

TUT has the following Pure modules, in a cloud-hosted
solution:
-Core
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-Reporting
-Cv
-Pure Portal

Legacy publications import and HR integration was also in
scope of the project.

Period of Delivery

2014 (first deployment of Pure)

2020- deployment of Pure for newly merged institutions of
TUT.

Reference Site 5:

Organisation

Teesside University

Contact Name and
Details

Kirsty Metcalfe
K.Metcalfe@tees.ac.uk

Brief description of the
contract

Pure implementation with cloud hosting for up to 400
researcher profiles.

Period of Delivery

The project started in September 2017 and completed in May
2018. The service period is still ongoing.
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